000 MKK «JIAIbSA ®PUHAHC»
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Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHuss PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 saBaps 2020 roma aeMcTByeT HOBBIN JOCYACOHBINA MOPSIOK YPEryJIUpPOBAHUS
CIIOPOB NMOTpebuTeNeit ¢ MUKPO(QHUHAHCOBBIMU OPraHU3AIHSIMHU.

B cayuae, ecnmu mMukpoduHaHCOBas OpraHU3alUs OTKA3bIBACTCS YAOBICTBOPUTH
TpeOOBaHUs MOTPEOUTES, 10 OOpAILEHUs B Cy 1 TOTPEOUTEND ISl YPETYIUPOBAHUS
cropa JoJKeH 00paTUThCS K PUHAHCOBOMY YIOJHOMOUYEHHOMY.

JloKHOCTh (PMHAHCOBOTO YMOJIHOMOUYEHHOTO yupexaeHa deaepanbHbIM 3aKOHOM
ot 4 uronst 2018 roga No 123-d3 «O06 ynoasHOMOUYEHHOM IO TIpaBaM MOTpeOuTenen
(bMHAHCOBBIX YCIYT.

@OUHAHCOBBIM YMOIHOMOYEHHBIM paccMaTpUBAET HMYIIECTBEHHBIE TpPeOOBaHMUS
noTpeduTesi, pazmep KoTopsix He npesbiaet 500000 pyoieii.

OOGpamenue mnotpeduTenss (UHAHCOBOMY  YIIOJHOMOYEHHOMY MOXKET OBITh
HaTpaBIIEHO B AJIEKTPOHHOU opMe depe3 INYHBINA KaOMHET Ha O(DUIINaTFHOM CaiiTe
(MHAHCOBOTO YIOJIHOMOYEHHOTO WJIM B TUCbMEHHOU (hopMme.

[Tpuém u paccMoTpeHune oOpalnieHnit moTpeduTeneit ocyecTBIseTCs: (PUHAHCOBBIM
YIOJTHOMOYEHHBIM O€CIUIaTHO.

Jlo HampaBieHust oOpaiieHusi (PUHAHCOBOMY YIOJIHOMOYEHHOMY MOTPEOUTETHh
JIOJDKEH OOpaTUTbCsl C  3asBiIeHUEM (MpEeTeH3ue) B  MHUKPO(PUHAHCOBYIO
OpraHU3alHIo.

C noapo6Ho# nHpopMarmelt o mopsijke HarpaBieHUs oOpalleHus: GUHAHCOBOMY
YIOJIHOMOYEHHOMY MOHO O3HAKOMHUTHCS Ha O(QUIIMATHLHOM caiTe (MHAHCOBOTO
YHOJTHOMOYEHHOTO.

OdurmansHbIi caliT PUHAHCOBOTO YIIOJIHOMOYEHHOTO: Www.finombudsman.ru

Howmep tenedoHa CIOyKObl  OOeCTieUeHHS JEATEeIIbHOCTH
¢bunancoBoro ymnoiaHomoueHHoro: 8 (800) 200-00-10 (OecruiaTHbIM 3BOHOK IO
Poccun).

MecTto HaXO0XXJICHUSA CITY>KObI o0ecrieueHus eI TEIILHOCTHU
¢unancoBoro ynoaHoMmoueHHoro: 119017, r. Mocka, CTapOMOHETHBIHN TIEPEYIIOK,
oM 3.
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[loutoBelii  azmpec  ciayxkObl  oOecriedeHHs]  JACSITEIBHOCTH  (PMHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEyIOK, I0M 3,

nonydarens AHO «COLDY».



